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In March, Anita Dunkelman joined Building 
Services, part of the FM Operations section. She is 
the new Custodial Services Manager for the PM 
shift. Anita joins us from AT&T with 20 years of 
operations experience and customer expertise. 
Her extensive knowledge with the internal 
systems, with coaching and development, and 
facilities and procedures were needed to 
successfully launch a new group within that 
company. She said, “Servant leadership and an 
open-door policy style of management helped 
create positive relationships with direct reports. I 
want to keep that going here at CSU.” In her new 
position she will be providing managerial support 
and oversight of eight custodial services teams, 
consisting of eight Custodian Ill employees, eight 
Custodian II employees, and 74 Custodian I 
employees. Their overall responsibility is to 
provide a wide range of custodial and cleaning 
services for the occupants of university buildings.  

Anita shares that she has been married for 25 
years, has 3 grown kids, 2 dogs, and 3 grand-dogs. 
She also loves cooking and baking—though not 
the clean-up! Please welcome, Anita, to Facilities 
Management! 
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Please also welcome Vicky Citrino to the position of  
Accounting Tech III within the Remodel & Construction Services section. 
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